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Studies reviewed

 Over 300 documents analysed: published 
and unpublished research and evaluation 
studies

 50 directly relevant to the impact of 
youth long-term voluntary service in 
Europe.

 About 7 with acceptable research design
 … a lot of anecdotal evidence …
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Dimension 2: the forms of capital (what kind of value is 
added?) 
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Main result 

 You get the impact you program 
for.
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So …

 Voluntary service regularly 
produces those kinds of impact for 
which voluntary service by 
definition provides the input:
– Personal growth, independence
– Career orientation
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Good news …

 Voluntary service works for 
everyone!
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is doing it
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3 models of 
how voluntary 
service can 
impact 
volunteer lives
1.Familiar faces. Traditional volunteers: 

– easy to find
2.The unexplored. Non-traditional 

volunteers – value for money
3.The excluded. Volunteers with 

disadvantaged backgrounds – good 
results & social inclusion



www.promente.org/avsoreview | www.promente.org/seeyn5

Recommenda
tions

 Be aware of the extraordinary impact and future potential of voluntary 
service 
– Toolbox for social change – but we need more knowledge about what works

 Program for specific goals
– Minimum standards generally and for additional components
– Recognition 
– Mainstreaming other policy issues

 Crossing the new borders: more cost-effective, more challenging, more 
relevant

 Role of voluntary service in regional understanding and intercultural 
learning

 We only have anecdotal evidence 
– Stop wasting money on traditional evaluation approaches!

 We need an impact measurement framework
– Generic enough for voluntarism as a whole
– Improve volunteer/placement fit – matchmaking
– This research was funded by the Ford Foundation!
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Aim 

 ... and to assess the impact of 
work-camp participation on main 
volunteer outcomes (pro-social 
values/behaviour , employability, 
etc.).
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Sample and 
method

 volunteers at 28 work-camps run 
by 9 organisations during summer 
2006. 

 330 volunteers filled in 
questionnaire packs
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How satisfied 
were the 
volunteers with 
the camps overall?
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Reduction in ethnic 
mistrust according 
to volunteer origin
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An unusual 
comparisonSimilarities ..

 psychotherapy 50 years ago affected a substantial minority of the population 
 promised substantial benefits
 research evidence for its impact was subjective impressions of those who experienced it 

and those who implemented it. 
 "can't be done, shouldn’t be done, isn’t worth it". 
 Many feared that the cold light of research would somehow scare away its soul. 
 Perhaps some secretly feared that research would show up ineffective practices. 
Yet now, 50 years later, 
 All parties agree that the impact of psychotherapy can and should be researched. 
 A vast body of peer-reviewed evidence exists which is accepted and referred to by private 

and public health providers all over the world. 
 It has long since been established that modern psychotherapy which follows established 

principles is in the majority of cases effective and is worth the money spent on it. 
 Detailed evidence from research has transformed psychotherapy 
 Research interest now focuses on finding out how specific programs can be fine-tuned to 

reach specific goals (Lambert 2003).


	Shaping policy for voluntary service through research
	Studies reviewed
	Overview of findings
	Main result 
	So …
	Good news …
	… but not everyone is doing it
	3 models of how voluntary service can impact volunteer lives
	Recommendations
	We can. We volunteer.
	Aim 
	Sample and method
	How satisfied were the volunteers with the camps overall?
	Reduction in ethnic mistrust according to volunteer origin
	An unusual comparison

